
 

Customer Service Specialist
Contact: DICKS SPORTING GOODS

Email: dicks_sporting_goods@countyjobs.careers
https://al-geneva.countybuyselltrade.com/jobs/customer-service-specialist_charleston_85877

Address: 26226 Industrial Blvd, Charleston
Price: Check with seller

DetailsApplyDescriptionWe are genuine in our belief that sports make people better and so are you!  Immerse yourself in a workplace that loves to be active and lives the
brand.  Associates joining our team have an opportunity to be a part of the #1 sporting goods retailer in the country and create a lasting impact on their communities
through sport and activity. 
 
On our Team, everyone plays a critical role.  Your Mission (and Ours) is to serve and inspire athletes and outdoor enthusiasts to achieve their personal best through the
relentless improvement of everything we do. 
 
Customer Service Specialist Duties: 

Create a world-class customer experience by providing passionate customer service and selling through customer engagement 

Provide register coverage as needed and ensure strong customer service standards are met by supporting cashiers through complex transactions 

Serve as primary customer service provider at the front end and liaison between customers and management 

Ensure customers receive outstanding service by adhering to and enforcing customer service programs 
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